[image: image1.png]Military = Civilian

Military = Civilian

0001 = 12:01 am 1300 = 1:00 pm
0100 = 1:00 am 1400 = 2:00 pm
0200 = 2:00 am 1500 = 3:00 pm
0300 = 3:00 am 1600 = 4:00 pm
0400 = 4:00 am 1700 = 5:00 pm
0500 = 5:00 am 1800 = 6:00 pm
0600 = 6:00 am 1900 = 7:00 pm
0700 = 7:00 am 2000 = 8:00 pm
0800 = 8:00 am 2100 = 9:00 pm
0900 = 9:00 am 2200 = 10:00 pm

1000 = 10:00 am

2300 = 11:00 pm

1100 = 11:00 am

2400 = 12 Midnight

1200 = Noon





   Spouse’sHandbook 
[image: image2.wmf]  Your Guide to Success
[image: image3.jpg]


[image: image4.wmf]
[image: image5.wmf]
[image: image6.wmf]
[image: image7.wmf]
Table of Contents






         Page
Introduction
1
   

Frequently Asked Questions 


    2 
     Air Force Aid Society (AFAS)


        
     2


Airman and Family Readiness Center (A&FRC)

     3

Airman’s Attic





     4

Army/Air Force Exchange Service (AAFES/BX)                    5

American Red Cross (ARC)                                        
                    6

Automobile                                   



    8

Chapel                                                                     


    9

Child and Youth Programs                             

  10

Commissary 





  11
      Communications





  13

      Counseling Services




  14

Defense Enrollment Eligibility Reporting System    

                        (DEERS)





  15

Dress and Wear   





  19

education Services




  20

Employment Opportunities



  22

Exceptional Family Member Program (EFMP)                  23  

Family Advocacy Program (FAP)                                              24

Family Readiness





 25

Financial Institutions




 28

Financial Issues





 28

Force Support Squadron



 28
Health and Wellness Center (HAWC)      
                29

Helping Agencies





 30
Hospital






 30

Housing






 30

Legal






 31

Lodging 






 31
i

Frequently Asked Questions (Cont.)
Spouse Clubs 





38

Traffic Management Office (TMO)
                               39

Tricare






40

First Sergeants and Commanders

                42

Veterinary Clinic




43

Volunteer Opportunities



43
Military Time





44
The Language of Acronyms


 44
Common Military Phrases



 49
Air Force grades and insignia 


  54

Officer

enlisted
Notes






   59
ii
Introduction

 

This guide, compiled by the Airman & Family Readiness Center (A&FRC), provides you and your family members with some initial answers to your questions about military customs and life in the military.  Not all the subjects covered in this guide apply to everyone, however, we believe the references will assist you in searching for resources and additional information.  If you have specific questions not addressed here, please contact your supporting A&FRC staff who are always happy to assist you with any questions or concerns you might have.

 

Feel free to visit any of the organizations on base either with or without your spouse, who may be referred to as “your sponsor.”  There may be occasions when your sponsor must be present to sign official paperwork, but for the most part you are free to access base services on your own.  Please remember that appointments may be necessary at some offices.
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Frequently Asked Questions
Air Force Aid Society (AFAS): 




         

 What is the Air Force Aid Society? 

 

Air Force Aid Society is a non-profit organization that assists Air Force active duty members, retirees, and family members during emergency situations.  Interest-free loans or grants (exceptional circumstances) are given for basic needs such as food, rent, utilities, moving costs, funeral expenses, dental, medical, and car repair.  They also provide an educational grant program to assist with tuition, books, fees, or other direct education expenses for spouses and children of Air Force active duty members and for children of retirees. Additionally, the AFAS also funds many community programs including Bundles for Babies, Child Care for PCS, Child Care for Volunteers, Car Care Because We Care, and Give Parents a Break.

How can I use Air Force Aid Society during my spouse’s absence?

 

If an AFAS loan is required when the sponsor is deployed, TDY, on a remote assignment, or geographically separated based on PCS, the spouse must present a valid power of attorney (POA).  Otherwise, the AFAS representative will contact the sponsor for approval prior to processing of the loan.

The AFAS also provides Falcon Loans for emergency needs in the amount of $500 or less for basic living expenses (rent/mortgage, food, phone, utilities and gasoline), vehicle expenses (payment, repair, and insurance), emergency travel, and medical and dental expenses.  These loans are only available to active duty Air Force personnel and AF Reserve and Guard members/sponsors on Title 10 U.S.C. orders and must be repaid to AFAS within 10 months.
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Please contact the A&FRC at your supporting base to schedule an appointment.  Visit the AFAS website at www.afas.org 
Airman & Family Readiness Center:   



 

How can the Airman & Family Readiness Center (A&FRC) help me?

 

The A&FRC is a valuable resource for assistance and information.  At one time or another, every active duty member, spouse, and retiree will have a need or be directed to visit the A&FRC--which explains its “one stop shopping” reference.  The core service areas in A&FRCs include Employment, Financial, Transition, Air Force Aid Society, Family Life Education, Volunteer, Relocation, Readiness, Casualty services, School Liaison Officer, and information/referral and follow-up for families with special needs.  The staff will assess your situation and provide you with information and referral resources to address your particular issue.  The A&FRC offers a variety of classes, workshops, one-on-one assistance, and special events tailored to couples communication, relationship building, readiness events, building resilient families, and enhancing individual Airmen resiliency.  

A&FRCs staff are augmented by Military Family Life Consultants (MFLCs), professionally licensed counselors who provide one-on-one and outreach services to our military members and/or their families.  MFLCs provide short-term, solution-focused, non-medical counseling and support, problem resolution such as family concerns, deployment adjustment, marital/relationship issues, etc.  Customers can receive up to 12 sessions for each issue presented; MFLCs do not maintain records. 
What is the Family Services program?
 

Family Services (FS) is a key relocation program that operates on 
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the concept that the Air Force takes care of its own.  It is a volunteer organization made up of military family members, 
retirees, and others willing to donate their time to support a worthy cause.  FS provides loaner items for relocating military members and/or their families to use until their household goods arrive.  Volunteers also assemble layettes for newborns and compile sponsor packets for distribution to base units.  FS is also referred to as “Loan Locker” or “Lending closet”.  FS may be physically located in the A&FRC, Outdoor Recreation, or another location on the base.  Contact your supporting A&FRC for the location at your installation.  

Airman’s Attic:









What is an Airman’s Attic?


The Airman’s Attic is a volunteer organization that receives donations of clothing, furniture (if space allows), baby items, household items, etc.  These donated items are then issued to Airmen and/or their families on an “as needed” basis.  [NOTE:  Some bases do not have an Airman’s Attic.]
Who can shop at the Airman’s Attic?

Access to the Airman’s Attic varies from base to base, as well as the number of items Airmen and/or their families can receive weekly or monthly.  In addition to the Airman’s Attic, your supporting base may have a Thrift Shop, another volunteer agency that carries many of the same items as the Airman’s Attic, however, items are for purchase.   Call your supporting A&FRC for more information. 
Where can I find information about obtaining used furniture?
 
Some bases have furniture for sale through AAFES as well as local 
furniture stores.  If you are considering used furniture, recommend 
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browsing the base or local newspapers as a good source of advertisement for yard/garage or individual sales.
Army/Air Force Exchange Service (AAFES/ Base Exchange (BX))


What is AAFES?

AAFES (Army/Air Force Exchange Service) has provided support to troops serving around the world; military fighting fires in the Continental United States; and US, United Nations, North Atlantic Treaty Organization, and non-NATO troops participating in OPERATION Enduring Freedom, OPERATION Joint Guardian,  OPERATION Joint Forge, and OPERATIONS Northern and Southern Watch.  AAFES was in the shadow of the impact site at the Pentagon and at "Ground Zero" in New York City supporting rescue efforts in the wake of the September 11, 2001, attacks.  In 2010, along with their continued support to the troops combating terrorism, AAFES provided services for troops supporting the Olympic Games in Utah and fighting horrific forest fires in Colorado, Arizona, and Oregon.  More than 70% of AAFES earnings are paid to Morale, Welfare, and Recreation (MWR-type) programs.  In the past 10 years, $2.42 billion has been contributed by AAFES to the Army and Air Force for quality of life improvements for Soldiers, Airmen and/or their families--libraries, sports programs, swimming pools, youth activities, tickets and tour services, bowling centers, hobby shops, music programs, outdoor facilities, and unit functions. 

AAFES is also a major source of employment for members of the 
Army and Air Force family.  Approximately 25% of the 52,400 AAFES associates are military family members.  Many associates 
have worked for years with AAFES as they moved from one 
installation to another with their military sponsors.  
Another 3% of associates are military members who work part time in exchanges during their off duty hours.
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What facilities are included at AAFES/BX?

 
The BX is a military shopping center that allows active duty, retired, Reserve, National Guard, personnel and/or family members to save an estimated 25% on items purchased.  Use of the BX is a privilege and not a right.  Although there are several facilities that make-up the BX, recommend contacting your supporting AAFES for specific information:

The Main Store:  You will find clothing, electronics, house wares, stationary and books, luggage, and other department store items.
Firestone Auto Care:  Take care of your oil changes, purchase new tires, and other basic vehicle maintenance. 
The Shoppette/Mini Mall:  Convenience store for purchasing grocery items, Class VI items (Alcohol), gas station?, and movie rental.
The Military Clothing Sales Store:  Purchase military clothing items and required accessories.
The Food Court:  Enjoy a variety of food selections.
American Red Cross (ARC):  


                    
      

 

What services are available through the ARC?

 

The ARC provides the following services to military members and their families:  Financial assistance, emergency communications, counseling, and referral.
What emergency assistance does the ARC provide?

 

The ARC provides assistance, counseling and referral, and a communication system between active duty members and their 
families in distress.  Emergency assistance is provided on an 
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individual basis.  The ARC can be contacted 24 hours a day.  You may call and request to speak with a Military case worker toll-free 1-877-272-7337.

 
How can I send an emergency message?
 
If an emergency exists, the ARC has the communication capabilities for verifying and notifying all active military members concerned.  If an emergency arises while your sponsor is away (TDY, remote, etc.) the ARC Office can send a message informing them of the emergency.  If a serious illness or death occurs, the Red Cross can obtain the doctor’s recommendation for presence.  If financial assistance is needed, the Red Cross works with the Air Force Aid Society who determines whether a loan or grant will be given to the service family.
 
I haven’t heard from my spouse since he/she left several months ago.  What can I do?
 
ARC is unable to send Health and Welfare messages, however, we recommend sending an e-mail or letter requesting that the service member call home. If a service member has been injured, military personnel will contact family members listed on the member’s contact sheet.  The ARC will not, under any circumstances, notify families if military personnel are injured in the line of duty.

What kind of volunteers does the  ARC need? 
 
Military members and their families make a difference by volunteering their time and expertise to the ARC.  Volunteers serve in the ARC office by becoming Military Case workers, helping with various activities such as fundraising, deployment briefings, and other opportunities to educate the public, on a variety of safety topics. Many volunteers serve in the Base Hospital and the youth program gives teens a chance serve in various offices throughout the base.  Participants serve in both clerical and customer service capacities, but, no matter how or 
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where they contribute their time, ARC volunteers make the base an even better place to live and work.  Please call your local ARC office for more information on orientation dates, placement and training.

Does the ARC offer health and safety courses?
 

Yes, our base military members and their families are encouraged to take advantage of lifesaving training offered through the ARC Health and Safety courses.  First Aid,  CPR, and numerous other courses may be offered at your installation.  Discounts may be offered to both active duty and military families. Please call your local ARC Office for a list of monthly classes including dates, times and locations. 

Automobile Questions
How do I renew auto insurance?

 
If your automobile insurance policy is jointly held, either you or your spouse can renew it with a company of your choice.  If the policy is in the sponsor’s name, you may need a Power of Attorney to renew the policy.
 
How do I renew the car tags and driver’s license?
 
If the car is titled in your sponsor’s name, you may need a Power of Attorney to get new tags.  If it is titled in your name or jointly, you can file for new tags yourself.  If you have out-of-state tags, you may be able to renew them by mail.  If your driver’s license is in-state, you merely need to renew it yourself.  An out-of-state license can be renewed by mail, however, it is best to contact the Division of Motor Vehicles in the city in which you live.
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Chapel: 








      

If I am not a church attendee, can I still get help from the Base Chapel?
 
Yes, Chaplains are here to minister to active duty and retired  personnel and their family members.  Religious involvement is not a criterion for receiving help from the Chaplain staff.

 
May I request to see a Chaplain of a particular faith?
 
A person may request to see a Chaplain of a particular faith when available.  Chaplains are here to minister to people of all faiths.

What counseling services are available at the Chapel, and do I have confidentiality?
 
Chaplains offer counseling for alcoholism; drugs, family, premarital or marital problems; morale issues, conscientious objector status, work related stress, and other areas of concern.  You have total confidentiality.  The Chaplains will not share any information with anyone without your permission.

Child and Youth Programs:

What is the Child Development Center (CDC)?
The CDC is located at your supporting base and provides services for children 6 weeks to 5 years of age.  The program operates Mon-Fri and offers full-time and hourly care options as well as part-time enrichment programs.  Operating hours may be extended in support of base-wide military exercises.  Base CDCs are certified by the Department of Defense and accredited by the National Association for the Education of Young Children. 
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What is Family Child Care (FCC)?

The FCC program is a child care business offered in the home of military spouses for children 2 weeks to 12 years of age.   Homes located on the base are licensed; those located off-base are affiliated and must meet all AF licensing requirements.  They offer full-day, part-day, before and after school, hourly, drop-in, shift work, evening, night and weekend care.  The FCC program provides expanded child care initiatives such as extended duty care, returning home care, home community care, and subsidized care programs.

What are Youth Programs?
Youth Programs provide a variety of services for youth 5 to 18 years of age in five core program areas (Character and Leadership Development; Education and Career Development; Health and Life Skills; the Arts; and Sports, Fitness and Recreation).  Programs are certified by Department of Defense and affiliated with the National Boys and Girls Clubs of America and 4-H.

What is the School Age Program?
School Age Programs serve children and youth 6 to 12 years of age.  Existing options include before and after school care, full-day programs during holidays, school closures and summer break.  Programs are certified by the Department of Defense and accredited by the Council on Accreditation.
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Commissary:  

What is the Commissary?  
 

The Defense Commissary Agency operates a worldwide chain of commissaries providing groceries to military personnel, retirees, and/or their families in a safe and secure shopping environment. Authorized patrons purchase items at cost plus a 5-percent surcharge, which covers the costs of building new commissaries and modernizing existing ones. Shoppers save an average of more than 30 percent on their purchases compared to commercial prices – savings worth about $3,300 annually for a family of four. A core military family support element, and a valued part of military pay and benefits, commissaries contribute to individual and family readiness, enhance the quality of life for America’s military and their families, and help recruit and retain the best and brightest men and women to serve their country.
 
Am I allowed to bring a friend or relative to help me while shopping the Commissary if I’m sick or unable to lift heavy items?
 
Yes, a specific named person may be authorized on a temporary basis (not exceeding one year unless extended for continuing hardship) by the Mission Support Group Commander at your supporting installation.  The appointed person can shop for an authorized patron in extreme hardship cases, or when no adult dependent member is capable of shopping due to injury, illness, incapacitation. There are two types of letters: an Agent Letter, allowing the person to shop on your behalf, and a Letter to Assist, authorizing the appointed person to assist you.


Do the baggers work for the Commissary?

Baggers are not government or Commissary employees, and they are paid solely by tips that Commissary patrons offer in exchange 
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for bagging/carryout services. Baggers are self-employed, and work for tips only.  It is strictly your choice whether to use baggers. If you wish to bag and carry out your own groceries, let the cashier know at the start of the checkout process. 
Do I really save by shopping at the Commissary versus an off-base supermarket?
 
Yes.  The amount charged by the Commissary for products is the same amount you pay.  Commissaries provide one of the military’s top non-pay benefits, and the U.S. government covers associated expenses such as employee salaries and operating costs. That is how Commissary customers save 30 percent or more over commercial grocery stores. In the civilian retail world, there is a common sales technique of offering “loss leaders.” They offer certain popular items at prices below cost, taking a loss on those items. They bank on the probability that you will buy other items at profit-making prices while in the store so they can recoup losses on loss leaders. 

How do I make a suggestion or register a complaint with the Commissary?

Patrons seeking the fastest resolution to a local Commissary concern can contact the Store Director via e-mail on the store’s web page on http://www.commissaries.com. Just go to the locations page and select your Commissary. The email address can be found under Commissary Location and Phones, along with the mailing address and phone numbers. You can also contact any of the Commissary Managers who are identified by a nametag.

You are welcome to submit a written suggestion and/or complaint through the suggestion box. An online customer comment form is located on the http://www.commissaries.com web page under Customer Service then Contact Us. 
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Are guests, visitors, and/or relatives allowed to shop in the Commissary?
 
No.  Commissary service is a special privilege and only authorized patrons are permitted to purchase. Guests, visitors, or relatives may enter the store but may not make a purchase. 

What hours is the Commissary open?  What is the phone number?

Commissary hours, days, and phone numbers vary from base to base.  Call the local Commissary at your supporting installation for specific information.

Does the Commissary have a web site?

Yes.  Customers will find a great deal of information at http://www.commissaries.com, such as events, holiday hours, recipes, food safety, Ask the Dietitian, and more. You can also follow DeCA on Twitter (http://twitter.com/TheCommissary), and Facebook, (http://www.facebook.com/pages/Defense-Commissary-Agency/131694158961?ref=ts). DeCA’s electronic newsletters include Commissary Connection (http://www.commissaries.com/subscribe.cfm) and the baby program newsletter, Li’l Heroes Benefit Bulletin (http://www.commissaries.com/baby).

Communications:
 

Will I be allowed to use DSN to call my sponsor when she/he is on assignment to another base?
 
The purpose of the world-wide DSN network is to provide a fast means of communication between military installations within the United States and overseas.  In order to ensure these lines are always available for official business, personal and unofficial calls are not normally authorized over the DSN network during regular duty hours. 
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ACC bases have access to the Morale Call Program, sometimes called Hearts Apart Program through the Base Operator.  If your sponsor is deployed, on a remote assignment, or TDY in excess of 30 days, you may be authorized to call him/her during the month.  To  enroll in the Morale Call/Hearts Apart Program or learn about options available if not located near an ACC installation, contact the A&FRC at your supporting base.
Counseling Services:
What kinds of counseling services do the various base agencies provide?

The Chapel provides confidential counseling assistance. 

The Airman & Family Readiness Center staff provides consulting, assessment, information and referral services, however staff members do not provide counseling in the clinical sense of the word.  Call your supporting A&FRC for more information.

Military Family Life Consultants are also located in A&FRCs and provide non-medical, short-term, situational, problem-solving counseling services to help military members and/or families cope with normal reactions to the stressful and often adverse situations created by deployments and reintegration.  MFLCs conduct one-on-one appointments and present workshops, briefings, and classes.  They can conduct 12 sessions with a customer for every issue presented. 

The Mental Health provides counseling, therapy, and educational programs to active duty Air Force members.  Additional help can be obtained through supplemental agencies that provide comprehensive counseling services for adults, children, and adolescents who present a wide variety of emotional or behavioral concerns.  For more information, call Mental Health at your supporting Hospital or Medical Treatment Facility.
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Defense Enrollment Eligibility Reporting System (DEERS)
What is DEERS?  

The Defense Enrollment Eligibility Reporting System (DEERS) is the computerized database of the DoD used to determined TRICARE eligibility.  DEERS holds information about military sponsors (i.e., active duty or retired service members their eligible family members, and others worldwide who are entitled under the law to military benefits, including TRICARE.
I am a military spouse.  What are my benefits? 

As a military spouse, you will be issued an ID card that will allow you to access:

Army, Air Force Exchange Service (AAFES) facilities--the Base Exchange, Theater, and the Shoppette/Gas Station--Commissary, Hospital Services, Golf Course, Library, Outdoor Recreation, and the Fitness Center to name a few.  Being a military spouse also entitles you to services and information provided by the Airman & Family Readiness Center and other military and civilian agencies. 

 

What do I do if my ID card expires while my spouse is TDY/deployed or on a remote tour of duty?

 

One of your sponsor’s out-processing responsibilities is to check family member ID cards to ensure they won’t expire while he or she is away.  However, if your ID does expire, there are several things you can do.  Hopefully, your spouse has given you power of attorney which will allow you to be issued a new card without him/her being there. If you have a copy of the orders your spouse traveled on, you could be issued an ID card for the duration of his/her absence.  You can contact your spouse and have him/her prepare an application (DD Form 1172) and mail it to you.  Once received, bring the form to the nearest installation to have your ID 
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card re-issued.  Failing both of the above, you may be issued a temporary ID until the proper documentation is available.

 

What military benefits are stepchildren entitled to?

 

If the sponsor is providing a household for stepchildren, or is legally obligated for their support, they are entitled to the same benefits and privileges as if they were natural-born children of the sponsor.

My parents/in-laws, etc., are legal dependents of my spouse.  What benefits (medical, Commissary, BX, etc.) are they entitled to?

 

Anyone who qualifies as a family member (sometimes called “dependent”) and has been approved by Finance for ID card purposes is entitled to all privileges except civilian medical care (TRICARE).  Please contact the Customer Service office at your supporting base if you have any questions concerning eligibility requirements.

 

My spouse has an assignment to an area where I prefer not to go.  What can I do?   
Although military members share assignment preferences (i.e., location, position, etc.), assignments are finalized based on the needs of the Air Force.  If your spouse receives an assignment, it is your option not to join him or her, but please be aware of the following facts in making your decision:

You will not be entitled to remain in base housing if this is a stateside assignment or a long overseas tour.  If the assignment is an overseas short tour and you wish to remain in base housing, you will need to obtain permission from the Mission Support Group Commander.  The government will move you only once per travel order.  You will need a Power of Attorney to conduct business on your spouse’s behalf.
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Are base resources available to me if my spouse is in the Navy, Army, Marines, or Coast Guard?

 
Yes, resources are available to all Department of Defense ID card holders.

Why does my military spouse salute?  

One of the main aspects of military courtesy is the salute.  It is a gesture of respect and a sign of comradeship among service personnel.

Accordingly, it is a uniform gesture; meaning that the highest Commander in Chief (aka The President of the United States) and four-star general officers returns the salute in the same form in which it is rendered to him or her. By saluting first, the President nor any officer implies that he or she is in any sense inferior of the senior whom he or she salutes.

The words of General John J. Pershing, commanding general of the American Expeditionary Forces in World War I, indicates the importance of saluting in the minds of fighters.  "Send me someone who can shoot and salute," he demanded.
The origin of the salute is unclear. One possibility stems from ancient Rome when soldiers raised their hands to minimize the glare from their superior’s uniform.  Another probability comes from a time when assassinations by dagger were not uncommon.  It became the custom to approach each other with raised hand, palm to the front, showing that there was no concealed weapon. Additionally, 
 in the days of chivalry knights raised their visors with their right hand to friends for the purpose of identification while maintaining 
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control of their horse’s reins with their left hand.  Because of strict 
adherence to rank, the junior was required to make the first gesture. 
Most historians believe the present-day salute mirrors that of the  British Navy.  Due to the wear and tear on the hats when taking them off as a formal greeting, tapping the hat was adopted.  The placement of the hand whereby the palm faces the individual’s shoulder can be traced to sailing a ship. Sailors wore white gloves and worked with tar and pitch to seal the timbers; hence, the palm facing the shoulder was an additional sign of dignified respect by showing the clean part of the glove.  
There are many types of salutes; the hand salute; the rifle salute at order arms; the rifle salute at right shoulder; the rifle salute at present arms.  Another type of salute is eyes right, given by military members in ranks when passing in review. The noisiest salute rendered is a gun salute that has quite a history.  Actually, perhaps in a sadistical sense, there is also a bit of humor attached to the gun salutes as rendered years ago by not so accurate gunners.

During the days of Columbus, after firing a salute, it would take as much as a half an hour to reload the guns.  Therefore, the first ship firing the salute showed that he came in peace, and after firing the gun, was helpless.

It is said that firing blanks is the safest way of firing a gun salute; at least safest for the individual being honored.  History records that at least one man so being honored was killed by unskilled gunners who blasted him with a cannon ball!

The origin of a 21-gun salute, an international salute, took years to come into being.  Originally warships fired salutes of seven guns, probably because the number had some mystical or symbolical significance stemming from the Bible.  Although regulations stated 
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that the salute at sea was seven guns, shore batteries were authorized to fire three guns to the ship's one, the difference being due to the storage of powder.  Lack of facilities for maintaining low and even temperatures aboard ship was a serious problem for powder spoiled easily.  In shore batteries, the powder was easily stored near the guns.  With the powder as we now know it, (one that preserves at sea longer) the number of guns for the naval international salute was raised to 21.

Another type of salute is rendered over a grave.  Originally three volleys were fired into the air, to "scare away evil spirits escaping from the dead."  It was thought that their hearts were ajar at such time, allowing the devil to enter.

Today, the gun salutes, as rifle salutes and hand salutes, are all administered by the individual, the group or the ship as a sign of respect. 

Dating from the time of Columbus and Roman emperors, the salute continues to play an important part of a proud tradition. The salute means something . . . something important.  Learn how to use it, and use it well. (If they are spouses and not military members, why would they salute?)
Dress and Wear:

 
What are dress and wear standards in the Air Force?
 
Casual:  Used for functions such as picnics, barbeques, birthday parties, Super Bowl parties.  Slacks, simple dress, skirt and blouse;  no tie for men.  This is probably the only category jeans might fit into, unless the attire is “country/western” wear.  Shorts depend on the activity and good judgment.

Informal/Smart Casual: A step up from casual wear.  For an afternoon event (luncheon or tea), a dress is appropriate.  In the evening, the same dress, pantsuit, or long skirt. For men, a coat and tie is appropriate.
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Semiformal:  This category will be highlighted on the invitation.  Ladies should wear a dressy dress, the kind that is generally called a “cocktail dress.”  It can be short or long.  For men it calls for his most distinguished suit, dark, and business like.
Formal:  A long or short gown, dancing shoes, and sequins are appropriate.  For men, it means “black tie,” better known as “mess dress”.  Military invitations usually specify the uniform.  “Black tie” also means that civilian guests should wear dinner clothes (tuxedos).
 
Always check with the host if military dress is not specified.  It may not be appropriate for all occasions.
 
Education Services:

Are military family members eligible to participate in on-base college programs?  If so, what kind of financial aid is available?

Family members are welcome to participate if space is available.  (NOTE:  Active duty military have priority to class spaces.) Although the Education Center does not provide tuition assistance to family members, you are eligible to apply for most grant, aid, or scholarship programs offered by the school, federal government, or any other group.  There are some on-base organizations that sponsor scholarships or aid programs for dependents.  Also, be sure to contact the financial aid department at the school for more information.

What educational opportunities are available in the area?

Many areas have fine colleges and universities. Consult Military HOMEFRONT at www.militaryhomefront.dod.mil  . You may also access your supporting installation’s public website for the Education Center web page. 
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How do I register for classes on base?

General information and term schedules are available in the supporting Education Center.  For more specific information on registration procedures for a particular school, you can contact the on-base office for that school.

What other services are available to family members through the Education Center?

Many educational reference books are available for use in the Education Center, including the academic catalogs for each college in the area, Peterson’s guides, and information on financial aid.  Applications for the PELL Grant, GSL, and other financial aid are available.  Contact the Education Center at your supporting installation. 
Are there special programs, grants, or scholarships available to family members?

There are many resources to assist individuals obtain financial assistance in regards to completing a college education.  Because there are so many opportunities available in the United States, Spouse Tuition is only available at overseas locations.  Some options include:
The Air Force Aid Society (AFAS) General Hap Arnold Education Grant Program provides $2K grants to stateside spouses of active duty members and Title 10 AGR/ Reservists and surviving spouses of deceased personnel for their undergraduate studies.  The grant program is competitive, and uses need-based selection criteria, considering family income and education cost factors.  Use of funds is limited to tuition, books, fees, or other curriculum-required materials.  Contact www.afas.org to download the application.
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Officers’ Wives/Spouses’ Club and Enlisted Wives/Spouses Club may also have spouse scholarships
DoD implemented the Military Spouse Career Advancement Account Program (MyCAA) which provides up to $6K financial assistance for eligible spouses to pursue education, training, licenses, certificates and degrees leading to employment in portable career fields.  Currently, MyCAA is only available for spouses who have existing accounts.  OSD is developing long term options and additional details will be announced at a later date.  Spouses access MyCAA program through Military OneSource, www.militaryonesource.com which provides career and education counseling, job search resources, and alternative educational funding resources.  
Contact your supporting Airman & Family Readiness Center for scholarship information.
Employment Opportunities:    
                  
 
What employment opportunities are available to me as a military spouse?

 

The Airman & Family Readiness Center Employment Program is designed to assist military spouses prepare for, locate, and obtain employment.  The Employment Program offers an employment orientation, providing information about the local job market, state and federal opportunities, particular skills that are in demand, portable careers, and effective job search strategies.  Workshops on topics such as resume writing, networking, local job fairs, interviewing skills, and returning to school are also provided through the program.  You can review daily job listings and access job bank databases in the Discovery Resource Center (DRC), as well as information on all A&FRC services.  The Employment Program offers one-on-one assistance to identify your specific career planning needs and can assist in the development of an individual career plan. 

22
In addition, many employment opportunities are available on base.  Some spouses work for AAFES (the BX) or DeCA (the Commissary), others have non-appropriated fund (NAF) positions at such places as the Child Development Center, Skills Development Center, Golf Course, Lodging, Equipment Rental, Youth Center or Bowling Center.  Spouses also have access to appropriated fund (APF) positions at the base, otherwise known as federal employment, as well as base contracting positions.  If you are interested in working at any of the above locations on your supporting base, contact the following:
AAFES – call or visit the AAFES Store Commissary – call or visit the Commissary NAF – call or visit the NAF Office 
APF (federal jobs) – call or visit Civilian Personnel or the A&FRC 
Contract Positions – call or visit the Contracting Office 
Exceptional Family Member Program (EFMP) &  Special Needs Identification and Assignment Coordination (SNIAC) 
What is EFMP?

EFMP is a program that identifies family members with special (medical) needs and provides services to those families.  The EFMP program consists of two different functions:  personnel and community/family support.  

What is SNIAC?
SNIAC is a process that identifies family members with special medical and/or educational needs. The process links three functions:  Special Needs Identification, Assignment Coordination and Community/Family Support. 
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Special Needs Identification:  Active Duty Members receive the AF Form 4380 (Air Force Special Needs Screener) upon in-processing and/or at various base events.  Click here to get a Screen 
http://www.e-publishing.af.mil/shared/media/epubs/AF4380.xfd
Families with special medical/education needs will contact Medical personnel to ensure a Special Needs Code is updated.  Families who have been coded as a special needs family (or Q-Coded) will be referred to the supporting A&FRC for individual assistance.
Assignment Coordination:  when an active duty member is identified to PCS, the SNIAC process identifies family members with special medical and/or educational needs and considers those needs during assignments.  This is especially critical for family members traveling to overseas locations, or stateside assignments with limited medical/educational resources.

How can the A&FRC assist me with Special Needs Services?
Community and Family Support:  The A&FRC staff will identify and maintain on-and-off base community resources for special needs, and connect families with those available resources.  The supporting A&FRC staff provides information, referral, and follow-up of families enrolled by the SNIAC process.  https://www.afspecialneeds.af.mil/skins/afsn/home.aspx?mode=user  
Family Advocacy Program (FAP): 

The Family Advocacy Program (FAP) enhances Air Force readiness by promoting healthy families and community resilience.

What are the components making up the Family Advocacy Program?
 
24

Outreach and Prevention Component:  The Outreach & Prevention component provides programs, briefings, and services aimed to strengthen and enrich military families. The goals of Family Advocacy services are decrease behaviors that contribute to family maltreatment, enhance behaviors that foster a healthy lifestyle, and improve mission readiness (i.e. pre and post deployment programs).  This is accomplished through education and classes, parenting programs, organized community programs, consultation, and referral.  The New Parent Support Program (NPSP) provides home visits to ADAF who are expecting or have a child up to age 3.  NPSP provides education, info, and referrals regarding pregnancy, childbirth, and parenting.  Participation in these services increases community responsiveness, enhances individual coping, and decreases instances of family violence.  
Family Maltreatment Component:  Family Advocacy Maltreatment component responds to reports of child and spouse/intimate partner maltreatment involving active duty personnel and their family members. The reports may be for adult or child physical, sexual, emotional abuse or neglect. A specific intervention plan is developed for at-risk families and treatment recommendations are made to ensure the safety of all family members.
Family Readiness: 







Why is Family Readiness important to me as a military spouse, and how can it help me?

 Members of the Armed Forces need to be in a continuous state of readiness.  The commitment of serving on active duty includes the possibility of short notice deployment.  It takes a significant amount of time and effort to ensure family members are ready for the deployment.  At the Airman & Family Readiness Center (A&FRC), the Readiness Program can help your family prepare for a deployment, short tour, and unique situations experienced by 
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  military families.  Airman and Family Readiness Centers provide 
  mobility and/or deployment assistance to help single and married DoD personnel and families meet pre-, during, and post-deployment challenges.  This time of separation is perhaps one of the toughest challenges that you and your family will experience during your military career.  Good preparations can significantly reduce the amount of stress for you and your children, and provide you, the spouse, with a resource network that may prove invaluable during your Air Force career.   Services help reduce stress and deal with separation and reintegration, increase individual and family morale and unit cohesion, and support operational readiness.  
 The Family Readiness Program provides pre-deployment briefings for both members and spouses to assist families in making family preparations during the separation.  These briefings are done either at the squadron in a mass briefing or individually at the supporting A&FRC.  The Readiness Program also supports families throughout the period of separation.  Our goal is to keep you and your loved one connected and to provide supportive programs and resources to ensure that the separation is as stress free as possible.  Finally, the Readiness Program staff educates service members and spouses about issues and emotions surrounding the return of the member.  Some of the other areas that the Readiness Program will cover with you are free morale calls, childcare, financial matters, legal issues, and medical needs.  Support groups are also available and can provide valuable help before, during, and after deployment.  The best way to get ready for deployment is to be prepared ahead of time, so contact your supporting A&FRC for assistance.  Whether you want to admit it to yourself or not, you are going through a major change in your life.  Different people will have different emotional reactions.  Most all of these reactions are normal and expected.  However, sometimes, these reactions are stronger or last longer than how other people may react.  We have a strong infrastructure in place to make sure that things don't get out of control. You are a critical member of our Air Force family and we want to help ensure you and your family are healthy and 
prepared for the AF way of life.
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Will I be allowed to use DSN to call my sponsor when she/he is on assignment to another base?
 
The purpose of the world-wide DSN network is to provide a fast means of communication between military installations within the United States and overseas.  In order to ensure these lines are always available for official business, personal and unofficial calls are not normally authorized over the DSN network during regular duty hours. 
ACC family members have access to the Morale Call Program, sometimes called Hearts Apart Program through the Base Operator. If your sponsor is deployed, on a remote assignment, or TDY in excess of 30 days, you may be authorized to call him/her during the month.  To get enrolled in the Morale Call/Hearts Apart Program, contact the A&FRC at your supporting base.
What is a “Family Care Plan?”

 
A Family Care Plan is simply a plan for the care of family members during the service member’s absence.  If you are an active duty single parent or a dual service couple, maintaining a Family Care Plan is mandatory.  A Family Care Plan is very useful to others as well, especially in times of deployments.  When a member deploys away from a family with children, a single parent situation is created.  If something should happen to the spouse at home, such as an illness, or even worse, who will take care of the children until the member can return.  Every military family deserves the peace of mind that a Family Care Plan can provide.  Call your supporting A&FRC for assistance.
27

Financial Institutions:
What financial institutions and services are available on base?
A Bank and/or Credit Union are usually present; however,  availability varies by supporting installation.  On-base banks are usually full-service institutions providing all types of deposit accounts and loans.  Pamphlets on particular services are available at the banking institution and their representative will be happy to assist you.
 
Credit Unions are “member owned” financial institutions and members are eligible to benefit from its services.  Contact the Credit Union for information. They offer everything you would expect from a full-service financial institution. 

Financial Issues:
Where can I go to get help with my finances?
 
A representative from the financial institution with which you do business can assist you with most of your financial needs, whether balancing your checkbook, establishing a budget, attending a financial education seminar or workshop.  Also, the A&FRC has qualified staff to assist you in nearly every aspect of your finances.  Contact your financial institution or the supporting A&FRC for more information. 

Force Support Squadron (FSS): 


What is the FSS?

Recently, the Mission Support Squadron and Services Squadron merged into the Force Support Squadron (FSS).  The FSS include numerous Flights and Sections such as:  Mortuary Affairs, Honor Guard, Lodging, Fitness Club, Enlisted  Club, Officers’  Club, 
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Auto Skills, Bowling Center, Golf Course, Outdoor Recreation, Skills Development Center, Auto Skills Center, Multi-craft Center, Community Activity Center, Child Development Center, Family Child Care, Youth Center, Airman and Family Readiness Center, Education and Training, Professional Development, Library, Airman Leadership School, Manpower and Organization, Civilian Personnel, Human Resources, and Military Personnel.


Health and Wellness Center (HAWC): 



 
What is a Health and Wellness Center?
 
The Health and Wellness Center is fairly new to the Air Force.  This center is dedicated to prevention and health enhancement.  The HAWC is a “one stop” shop for health and fitness assessment, awareness, prevention intervention programs, and exercise prescriptions.
 
Who may use the HAWC?
 
The Health and Wellness Center is open to active duty, retirees, Reservists, authorized military family members, and DoD civilians.  Certain programs are limited to active duty members.  Exercise rooms and equipment are available to those who have received training and or require introduction to new equipment.  It is designed to facilitate a comfortable exercise environment for those who are not used to using exercising equipment or require physical therapy or counseling support to facilitate recovery and a healthy life style.

 
What does the HAWC offer?
 
Services include: Tobacco cessation classes, exercise programs/prescriptions, fitness assessments, weight loss counseling, stress/anger management education, blood pressure and cholesterol counseling, body fat analysis, etc.  The resource center includes books, pamphlets, videos, displays, etc.
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Helping Agencies:

What are the Social Services available on base?

ACC is fortunate to have several agencies combining their services to assist and meet the needs of the individuals and families assigned to ACC or non-ACC bases. These agencies are: 
AAFES

Airman & Family Readiness Center

American Red Cross

Area Defense Counsel

Chapel

Commissary

Customer Service (Military Personnel Section)

Family Advocacy Office

Finance

Fitness Center

Health and Wellness Center (HAWC)
Legal Office

Mental Health 

Military Equal Opportunity/Equal Opportunity Office
Public Affairs

Sexual Assault Prevention & Response Program

Hospital:


 
Where do I go for medical care?
 
Contact your supporting base Hospital, Clinic, or Urgent Care Center for medical needs.  If you need to go to the Hospital off the base, contact your supporting TRICARE Office.  




 
Housing: 












How do I find a home off base?
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The Housing Management Office (HMO) offers monthly Home Buying and Home Selling seminars.  If you are interested in rental properties (houses, apartments, condos or townhouses) in the area please visit Automated Housing Referral Network (AHRN), www.AHRN.com.   The HMO office also maintains a database of area houses for sale. The owners of these homes have chosen to advertise the availability of their homes with the HMO office.
Please contact the supporting HMO for any other housing needs or information.
Legal: 











       
What does the Base Legal Office offer?

If you need information and advice with legal matters, the supporting Base Legal Office may be able to assist you.  The Legal Office provides advice/or referrals to active duty members, retired personnel and their family members. Reservists and National Guard personnel on active duty and their families are also eligible to receive support.  The legal office can provide assistance with wills, living wills, powers of attorney, as well as notary services.  They do not provide assistance with review of real estate sales or closing documents, criminal issues, or representation in court.

What is a Power of Attorney? (POA)
 

A Power of Attorney (POA) allows an individual to make decisions for the sponsor while he/she is TDY, deployed, on extended leave, or on a remote assignment.  A POA is required to perform certain functions such as banking procedures, applying for Air Force Aid Society, or arranging for a PCS (relocation/move).  Contact the supporting Base Legal Office for additional information.  
Lodging: 









   
 
What is Lodging? 
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Lodging is an on-base hotel/motel for Department of Defense ID card holders. 

                                                                                                                                                   Can out-of-town guests use Lodging?                     
Your out-of-town guests are eligible to stay in the supporting  base’s Inn on a space-available basis.  Necessary registration forms must be completed by someone holding a valid Department of Defense ID card.  Call the supporting Lodging Office for information regarding the availability of quarters on a given date.

Military Pay: 

What is an allotment?
 
An allotment is an arrangement between the military member and Accounting and Finance to have a specific amount of money withheld from the paycheck each payday for payment to a designated recipient for a specific purpose (i.e. savings account, car loan, mortgage payment, insurance etc.).  One half of the specified amount is held from mid-month pay and one half is held from end-of-month pay.  A payment goes from the Defense Finance & Accounting Service (11 sites located in seven states and two overseas locations) to the recipient via electronic transfer on the first of the month.

 What do I need to do to start an allotment?
 
To start an allotment the military member needs to complete either an SF 1199A or AF 1548.  The SF 1199A is for any allotment going to financial institutions, such as banks and credit unions, and requires a member’s signature and verification.  The AF 1548 requires only the member’s signature since it is used for allotments to non-financial institutions.  Once the form is filled out and signed the member takes it to Military Pay at Accounting Finance for update to the pay record. Allotments can also be started using the 
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MYPAY website through the AF Portal or the following link 
https://mypay.dfas.mil/mypay.aspx

What is Direct Deposit?
Direct Deposit is the electronic transfer of your pay to a bank account.  All active duty members are required to have Direct Deposit.

What are the types of Pay?
 

There are several types of pay for military members.  Some types are taxable and others are not.  Whenever “pay” is used, consider it to be taxable; however, recommend contacting your supporting finance office to be certain.
What is Basic Pay?
 

The amount of basic pay is determined by the length of time in the service and by rank.  All military members receive basic pay.

What is Special Pay?
 

Special pay is authorized for special situations like deployments and overseas or temporary assignments.  Talk to your supporting installation finance office about special pay. 

What is Advance Pay?

 

The active duty member is authorized to receive advance pay to help with the cost of the PCS move.  The advance is normally paid no more than 30 days prior to your PCS departure date.  The member is authorized one month of basic pay minus deductions with a 12 month payback.    CAUTION:  If not properly managed, drawing advance pay can be hazardous to your financial health! 
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What is Basic Allowance for Subsistence (BAS)?
BAS is a non-taxable allowance for food.  Officers receive this 
allowance regardless of grade.  Enlisted personnel may receive            this allowance based on the availability of government mess (dining facility) or if authorized to mess (eat) separately when government mess is available.  Normally, enlisted personnel who live in barracks are required to eat in dining facilities on their base and therefore are entitled to BAS, but at a partial rate.

What is Basic Allowance for Housing (BAH)?
 

BAH is a non-taxable allowance for housing.  BAH is determined by locality, rank, and whether or not there are family members.  This allowance partially reimburses military personnel for their housing expenses if they live in civilian communities.  A service member who lives in government family-type quarters is not entitled to BAH 

What is Clothing Allowance?
 

Enlisted personnel are issued clothing when first inducted into the Air Force.  They also receive an annual replacement clothing maintenance allowance.  This allowance enables them to care for and replace their uniform.  Officers receive an initial allowance to purchase military clothing and do not receive a replacement clothing allowance.  

Relocation Travel Allowances:

When your family relocates, there may be a financial impact on your budget.  How well you plan for your move will determine         how much it will cost.  Before you move, make sure you understand what you are or are not authorized to do at government expense.  Contact your supporting Traffic Management Office (TMO) for more details.
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What is Dislocation Allowance?
Military members can receive a dislocation allowance of two months BAH (Basic Allowance for Housing) to help offset the costs of leaving one’s home and moving into another. 
When is Dislocation allowance not paid?
 

The allowance is not available to service members ordered from home to their first duty station; assigned to government quarters without family members at a new duty station; transferred to a nearby duty station, unless the service has authorized a local move of the member’s household goods as a direct result of the PCS; separating or retiring.
 
What is Overseas Housing Allowance (OHA)?

OHA is a supplement to BAH that is paid to service members who live in private housing at their overseas duty station.  OHA and BAH together help offset housing costs.

What is a Cost of Living Allowance (COLA)?

 

To help offset the effects of higher cost areas, military servicemembers may be eligible for a Cost-of-Living Allowance (COLA). COLA is designed to compensate for being stationed in certain "high-cost" locations in the continental United States (CONUS). For additional COLA information, please contact your supporting finance office or http://www.military.com/benefits/military-pay/cost-of-living-allowance
What is Overseas Temporary Lodging Allowance (TLA)?

TLA is partially reimbursed to the member for occupancy of 
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transient quarters at the gaining overseas base.  TLA is paid in 10-
day increments and a maximum of 60 days can be authorized for reimbursement.  A member is entitled to TLA only if government quarters are not available.
School Liaison Officer:





     

What does a School Liaison Officer do?  

A School Liaison Officer (SLO) is located at every ACC installation to facilitate transitional support for school children of base personnel by establishing partnerships between the base and local schools.  SLOs advocate for military children, increasing awareness of the unique needs of military children, and providing a process to address and resolve military-specific education issues.  If a SLO is not available, please contact your servicing A&FRC for support.
Schools:

 

How do I find information on local schools?
 

A&FRC staff and School Liaison Officers (SLOs) will have information on local school districts in your area.  In addition, you can go to http://apps.mhf.dod.mil.  Enter the installation name to research information about local schools and many other topics.
 How do I enroll my children in school, and how do I know which school district we are in?

 
If you are new to the base, we recommend you speak to the supporting SLO, A&FRC staff, or ask your landlord or realtor which school district you will be living in.  Your children will attend the appropriate public school for that district.  The SLO will discuss specific requirements your child(ren) will require for 
enrollment purposes.  In addition, you can contact the school
district or the school for additional information.  
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Security Forces:








 

How do I report an auto accident?
 
To report an auto accident on base, contact the Law Enforcement Desk Sergeant and advise him/her of the location and if there are injuries.  To report an auto accident off base, contact the local police department.

 

How do I report a break-in?
 
All criminal offenses on-base should be reported to the Law Enforcement Desk Sergeant on-base by dialing 911.  Offenses off-base should be reported to your local city Police Department.  Regardless of where the break-in occurs, DO NOT touch or move anything.  Wait for the Law Enforcement/Police Officer(s) to arrive.

 
What do I do if I get a traffic ticket?  
 
If you receive a traffic ticket on base, you will be issued a DD Form 1408 and instructed what to do.  If you receive a traffic ticket off base, you will be given instructions when issued the citation.

 
What happens if my family member is detained on base?
 
If your family member is detained on base, an incident report will be sent to the sponsor’s commander for action.  

How do I report a claim for property damage on-base (broken windshields from contract grass cutters, etc.)?

Call the Law Enforcement Desk and advise the Desk Sergeant 
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(Dispatcher) of the situation (they are opened 24 hours a day/7 days a week).  You will complete a statement, and an entry will be made in the police blotter.  Then you can contact the Legal Office (Claims) to make a monetary claim.  Do not have the item repaired/replaced until the Claims Office has been contacted unless it is a dire emergency.  

Spouse’s Clubs:
 

What is the purpose of the Officers’ Spouses Club (OSC) and Enlisted Spouses Clubs (ESC)?

The Spouse Clubs were chartered to foster a spirit of good fellowship through welfare, cultural, and social activities among members, and to enhance the well-being of the entire community through service.  They offer a wide range of charitable events, social services, and courses in leisure time activities, arts and crafts, and personal development.  These vary from time to time to meet the desires and the needs of the current membership.

 

How do I become a member of the OSC?
 
Membership at the Officers’ Club is not necessary in order to join the OSC.  You can sign up to join while attending a function or pick up a membership card at the supporting Officers’ Club.  If your spouse is overseas or assigned to another CONUS location, you may apply directly for membership to the membership chairman.


How do I become a member of the ESC?
Membership at the Enlisted Club is not necessary in order to join the ESC.  The ESC is open to all spouses of enlisted and retired personnel. 
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Traffic Management Office (TMO):

If I am required to move off base, will TMO move me?
 
Normally, yes.  The supporting installation Commander makes the final determination whether or not the government will move you.

Will TMO assist me when I move into Base Housing?
 
When you have been assigned a house on base, you have the option of having the government move you into your new quarters or moving yourself under the Do it Yourself (DITY) program.  Your PCS order authorizes the TMO to assist you.  NOTE:  If a house is assigned to you during the member’s absence, you may move into the house if you have a Power of Attorney.  Please contact your supporting TMO office for assistance and clarification.
What office will help me move overseas?
 
When your spouse receives your orders for an overseas assignment, there is a checklist that must be completed which includes contacting TMO   The Air Force will move you and the allowable weight allowance to your overseas location.  In some areas overseas, administrative weight allowances are set on the amount of household goods that can be shipped at government expense.  If you are affected by an administrative weight allowance, the counselor at your supporting TMO office will advise you of the number of pounds you can ship.  You may store items not required overseas at government expense for the length of tour overseas.

 
My spouse is remote, and we plan to meet at our gaining base. How do I arrange to have our belongings transported to the new base?
 
Your sponsor should contact the supporting TMO office at her or 
39

his overseas location to arrange for the move.  The overseas TMO will mail the paperwork to the responsible CONUS TMO, which will coordinate all arrangements for the move with the individual designated by the sponsor.  Please be aware that the Air Force will move the military member and/or family only one time on each travel order.

 
  
What is a weight allowance?
 
Your weight allowance is the maximum weight that can be moved at government expense under the Joint Federal Travel Regulation (JTR).  Related to your sponsor’s pay grade, this allowance includes the total weight of household goods you ship, place in storage, and send as unaccompanied baggage.  Be advised that each service regulation governs the exact weight allowance that can be shipped at government expense.  The sponsor alone, not your supporting TMO office or the carrier, are responsible for staying within this weight allowance.  If the weight of items packed, shipped, or stored exceeds that amount, the sponsor is required to pay all charges connected with the excess weight.  This is a good time to discard items you have not used for a long time.  

TRICARE:
What is TRICARE?

TRICARE, the worldwide health care program of the Department of Defense (DoD), is available to eligible beneficiaries from any of the seven uniformed services—the Army, Navy, Air Force, Marine Corp, Coast Guard, Commissioned Corps of the U.S. Public Health Service, and the Commissioned Corps of the National Oceanic and Atmospheric Administration.  
TRICARE Prime – Managed-care or Health Maintenance Organization (HMO) option available in specific geographic areas (Requires enrollment)
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TRICARE Standard – Fee-for-option (No enrollment required)

TRICARE Extra – Preferred Provider Organization (No enrollment fee and no enrollment required)

TRICARE Services:




 
           

I have been told that getting an appointment at the Hospital is difficult and confusing.  Is this true?
 

Due to the high volume of patients serviced at supporting base hospital or clinics, it is sometimes difficult to get an appointment when preferred.  Please try to be flexible and patient when requesting appointments.  Although TRICARE Prime members have priority to care in the primary care clinics, all access to the Military Treatment Facility (MTF) is on a space-available basis.  The Pharmacy is open to all DoD beneficiaries, regardless of enrollment status.  Another option for accessing appointments is to register with tricareonline.com.  This only works if you are assigned to a Military Treatment Facility (MTF).  

What is TRICARE Prime?  
 

Individuals must complete an enrollment form to enroll into this program guaranteeing access to appointments with their Primary Care Manager (PCM).  The PCM is the physician who oversees all of their care and coordinates any care the beneficiary may require that he/she cannot provide.
TRICARE Prime costs nothing to enroll if the sponsor is active duty.  Retirees and their family members must pay an annual fee depending on how many members of the family are enrolling.  Enrollment is easy.  Simply stop by the nearest TRICARE Service Center.    

What is TRICARE Standard?
 

This is the most costly of the three TRICARE Programs.  The 
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advantage to this program is the flexibility beneficiaries have of 
using any civilian provider who accepts TRICARE Standard.  There are no enrollment requirements for TRICARE Standard.  Beneficiaries who do not enroll in TRICARE Prime automatically default to TRICARE Standard.  

What is TRICARE Extra?
 

TRICARE Extra is a program that works in concert with TRICARE Standard.  There are no enrollment requirements or additional costs for using the TRICARE Extra program. 
Is there any additional information I need to know?
 

To enroll in TRICARE Prime or to find out more about the TRICARE Programs mentioned above, please contact your nearest TRICARE Service Center (TSC). To locate the nearest TSC to you, visit www.tricare.mil .  The regional health plan toll free numbers are:   Northern Region (1-877-874-2273); Southern Region (1-800-444-5445; and Western Region (1-888-874-9378)

Unit First Sergeants and Commanders:  
 
What is the role of the First Sergeant and Commander?
 

As a new member of the Air Force Family, an important part of your transition into military life is becoming familiar with its structure and how you can make it work for you and your family.  One of the most invaluable resources available within every Air Force organization is the Unit First Sergeant.  The First Sergeant’s primary duty is to assure the well being of the troops within their organization by acting as a liaison between the Commander and unit personnel.  When any problems arise for personnel regarding pay, leave, travel, dependent care, work details, unit administration, etc., the First Sergeant will ensure personnel are 
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provided assistance by referring to appropriate agencies both on and off base.  For example, the First Sergeant is available to assist family members as well.  When your spouse is absent due to mission requirements, the First Sergeant is there to assist you in handling many situations, emergency or otherwise.  Should any type of problems or questions arise, your spouse’s First Sergeant is there for you and your family as a reference point to provide solutions or directions on where to find them.
Veterinary Clinic: 





           
 

Where do I go to get care for my pets?

Your supporting base may have a Veterinary Clinic that provides limited services for animals.  To get complete information about these services, contact your supporting Base Operator for the phone number.
Volunteer Opportunities:

Where can I find Volunteer Opportunities?
 
The A&FRC has overall responsibility for recruiting, training, and recognizing volunteers who donate their time on base.  The Volunteer Resource Program is designed to fully utilize and recognize the contributions of base volunteers.  Volunteers augment the paid staff and are extremely instrumental in the successful operation of many organizations on base (e.g., A&FRC Thrift Shop, Pharmacies, Base Hospital etc.).  The primary function of volunteer program is to assist base volunteer agencies in meeting their needs and to help individuals find volunteer jobs that best suit their personal interests or career goals.  ACC bases recognize their volunteers for their contributions in a number of ways to include nominations for quarterly and annual awards, Volunteer Excellence Award, and Volunteer Salute events, to 
mention a few.  Contact the A&FRC to discuss volunteer opportunities.  
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Military Time
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The Language of Acronyms

 
The Air Force language of acronyms can be confusing for all spouses . . . new and experienced alike.  This listing was designed for all of you who might think a “Shirt” is something to wear or “Cola” is a soft drink. Be sure to seek clarification when needed as AWC can be Air Warfare Center, Air War College, etc.
AAFES:  Army Air Force Exchange Service; also called BX
A&FRC:  Airman and Family Readiness Center 
ABU:   Airman Battle Uniform (replacing BDUs)
ACC:  Air Combat Command
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ADSC:  Active Duty Service Commitment

AEF:  Air Expeditionary Force
AETC:  Air Education Training Command
AFAS:  Air Force Aid Society
AFB:  Air Force Base
AFDW:  Air Force District of Washington

AFGSC:  Air Force Global Strike Command
AFMC:  Air Force Materiel Command
AFRC:  Air Force Reserve Command
AFSC:
 Air Force Specialty Code 

AFSPC:  Air Force Space Command
AFGSC:  Air Force Special Operations Command
ALPHA: Military alphabet for “A”
 http://usmilitary.about.com/od/theorderlyroom/a/alphabet.htm
AMC:  Air Force Mobility Command
AMN:  Airman
ANG:  Air National Guard
APO:  Air Post Office
ARC:  American Red Cross
ASAP:  As Soon As Possible
AT:  Annual Tour
AWC:  Air Warfare Center
AWOL:  Absent Without Leave
BAS:  Basic Allowance for Subsistence
BAH:  Basic Allowance for Housing
BDU:  Battle Dress Uniform
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BAQ:  Bachelor Officer Quarters
BX/PX:  Base Exchange (AF), Post Exchange (Army)
CC:  Commander

CCF:  First Sergeant
CDC:  Career Development Course
CE:  Civil Engineer
CINC:  Commander-in-Chief (i.e., the President of the US)
CL:  Squadron Commander’s Civilian deputy
COLA:  Cost of Living Allowance
CONUS:  Continental United States
CPS:  
Civilian Personnel Section
DE:  Developmental Education
DeCA:  Defense Commissary Agency

DEERS:  Defense Enrollment Eligibility Reporting System
DEROS: Date Estimated Return Overseas
DFAS:
  Defense Finance and Accounting Service
DLA:  Dislocation Allowance
DoD:  Department of Defense
DOR:  Date of Rank
DOS:  
Date of Separation
DPP:  Deferred Payment Plan
DS:  Dependent Spouse
DSN:  Defense Switch Network (worldwide telephone system)
DTS:  Defense Travel System
EFMP:  Exceptional Family Member Program
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EPR:  Enlisted Performance Report
ESC:  Enlisted Spouses Club
ETS:  Expiration of Term of Service
EWC:  Enlisted Wives Club
FS:  Family Services

FSS:  Force Support Squadron
GOV:  Government Owned Vehicle
GS:  General Schedule (base Civil Service worker) 
GSU:  Geographically Separated Unit
HHG:  Household Goods
HOLA:  Housing Overseas Living Allowance
HQ:  Headquarters 
IG:  Inspector General 
JAG:  Judge Advocate General (legal office)
LES:  Leave and Earning Statement
MPS:  Military Personnel Section
MWR:  Morale Welfare and Recreation
NAF:  
Non-Appropriated Funds
NCO:  Non-Commissioned Officer
NCOIC:  Non-Commissioned Officer in Charge
NLT:  Not Later Than 
OEF:  OPERATION Enduring Freedom
OIC:  Officer in Charge
OJT:  On-the-Job-Training 

OPR:  Office of Primary Responsibility; Officer Performance    

          Report 
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OSC:  Officers’ Spouses Club
OSI:  Office of Special Investigation
OTS:  Officer Training School
OWC:  Officers’ Wives Club 
PACAF:  Pacific Air Forces
PCA:  Permanent Change of Assignment
PCS:  Permanent Change of Station
PFMP:  Personal Financial Management Program
POC:  Point of Contact
POV:  Privately Owned Vehicle
PRP:  Personal Reliability Program
RIF:  Reduction In Force 
ROTC:  Reserve Officer Training Corps
RSVP:  Respond If You Please (expect yes or no)
SATO:  Scheduled Airlines Ticket Office
SBP:  Survivor’s Benefit Plan
SEA:  Senior Enlisted Advisor
SGLI:  Serviceman’s Group Life Insurance
 SOP:  Standard Operating Procedures
 SORTIE:  Name of a flight
 STEP:  Stripes for Exceptional Performers 
 SSN:  Social Security Number 
 SF:  Security Forces
TAP:  Transition Assistance Program
TDY:  Temporary Duty
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TLF:  Temporary Living Facility
TMO:  Traffic Management Office
UTA:  Unit Training Assembly 
USAF:  United States Air Force
USAFE:  United States Air Force - Europe
VA:  Veterans’ Administration
VHA:  Variable Housing Allowance
VOQ:  Visiting Officers Quarters
WAPS:  Weighted Airman Promotion System
WIC:  Women, Infants and Children’s Program
ZULU/GMT:  Greenwich Mean Time
Common Military Phrases

 
Accompanied Tour - Tour of duty with family members
 
Active Duty- Member is on active duty 
 
Advanced Pay - Payment before actually earned

  
Airman - Air Force members--military and civilian
Airman & Family Readiness Center - An Air Force organization assisting individuals and families to adapt to the changes and demands of military life.  They serve DoD personnel and families, 
DoD civilians and their eligible family members, military retirees, and their eligible family members.
Alert - Emergency call to be ready
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Allotment - Designated payment by member to bank or individual 
 
Allowance - Pay and special compensation
Article 15 – Non-judicial punishment
 
Benefits - Medical, dental, Commissary, BX
 
Blues - Dress Uniform  
 
Commander - The officer in charge of an entire unit 

 

Commander’s Support Staff Unit front Office
Commissary - Base grocery store

 

Chain Of Command - Leadership structure
 
Chaplain - Military minister, priest, rabbi or pastor
 
Civilian - Refers to civilian employees who work for the Department of Defense (DoD)
 
Code of Conduct - Rules by which military must live
 
Colors - National and unit/organizational flags
 
Court-Martial - Trial system within the military
 
Deployment - Military or civilian employee sent on a mission without family members
 
Dining In - Formal dinner for military members only
 
Dining Out - Formal dinner for military members and spouses
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Dislocation Allowance - Allowance received for PCS move
Enlisted/NCO - An individual who is not commissioned; an Airman (Rank of E1 - E4) or a Non-Commissioned Officer (Rank of E5 - E9).

 
Esprit De Corps - Morale within unit or organization
 
Family Advocacy - Program that addresses family issues and        concerns
 
Family Services - Non-profit official AF organization staffed by Volunteers 

 
Field Grade - Majors, Lieutenant Colonels, and Colonels
 
Formation - Gathering of military in a prescribed way
 
Gear - Equipment used by military and civilian employees
 
GI Bill - Education entitlement
 
Grade - Corresponds to pay level of military/civilian employee (e.g., E-3, GS-4)
 
Guard Member - Military member of the Army or Air Force National Guard
 
Hazardous Duty Pay - Extra pay for duty in hostile area

Housing Office - Responsible for managing base housing 
 
ID Card - Identification card issued to legally recognized member of military family
 
K-9 - Dogs trained for military force service
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Last 4 - The last four numbers of a person’s Social Security Number
 
Leave - Approved time away from duty
 
Mess Dress - Formal attire: short jacket equivalent to “white tie and tails”
O’Club - Officers’ Club 
Officer - An individual who has a college degree and is commissioned.

 
Orders - Spoken or written instructions to military/civilian members (usually for TDY’s, Deployments, or PCS)
 
Power of Attorney - Legal document permitting a person to act on behalf of another
Protocol - Customs and courtesies
 
Quarters - Government housing for military members and/or their family members
 
Rank - Official title of member (also relative position within a military grade such as sergeant or captain)
 
Remote - An overseas assignment, usually for 12 or 18 months; families cannot accompany sponsor
 
Retreat - Bugle/flag ceremony at end of the day
 
Roster - List of unit members by name
 
Ruffles and Flourishes - Musical honor for general officers and equivalent ranking officials
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Separation Pay - Pay for unaccompanied duty
 
Shirt/1st Shirt - First Sergeant
 
Short Timer - Person with short time left to serve on active duty
 
Sick Call - Specific block of time for medical attention
 

Space A - Space Available (referring to aircraft space)

 

Sponsor - Person who is salaried by the Government 

 

Subsistence - Food allowance 
Sure Pay/Direct Deposit - Member’s or civilian employee’s guaranteed check to bank

 

Tech School - Formal school training for a military job

 
UCMJ - Uniform Code of Military Justice
 
Unit - Group of military members, both officers and enlisted personnel, assigned to work together with a common purpose and goal
 
Wing Down Day - A day off; not counted against leave
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Air Force Grades and Insignia

Officer
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Second Lieutenant (O-1)
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First Lieutenant (O-2)
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Captain (O-3)
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Major (O-4)
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Lieutenant Colonel (O-5)
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Colonel (O-6)
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Brigadier General (0-7)






Major General (O-8)






Lieutenant General (O-9)

                                                General (O-10)
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Enlisted
(no stripes)



                Airman Basic (E-1) 







Airman (E-2)


                                                     Airman First Class (E-3)

Senior Airman (E-4)

Staff Sergeant (E-5)





Technical Sergeant (E-6)

                                                      Master Sergeant (E-7)
                                               (Center diamond represents 
                                                      a First Sergeant)
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Senior Master Sergeant (E-8)                                                                          (Center diamond re-
presents a First Sergeant)









                                         
                                                Chief Master Sergeant(E-9) (Center diamond re-


presents a First Sergeant)


                     Command Chief Master Sergeant(E-9)

Chief Master Sergeant

of the Air Force(E-9)
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	  My Vital Phone Numbers, Dates, and Other Information


My Family:
Name:
      Birth Dates:   Social Security #:

________________
_____________             ______________

________________
_____________             ______________
________________
_____________             ______________

________________
_____________             ______________

________________
_____________             ______________

________________
_____________             ______________
My Address:
          
___________________________________________
     ___________________________________________

___________________________________________
 My Spouse’s Deployed Address/Phone ___________________________________________


___________________________________________
     ___________________________________________

  Emergency Numbers:

Fire____________________________

Police/Sheriff_______________________

Emergency Medical Services________

Poison Control Center________________
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	Make a copy of this list, and post one by each phone in your home.


Military Information:

Member’s rank______   Date of enlistment______
  
 ID card number_________
Unit______________

Unit location /  phone number
_______________________ / _________________________

Commander’s name /  phone number
_________________________ / _________________________
Other important numbers/email/web sites:
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Notes:

________________________________________________________________         
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